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At The Preuss School 
UC San Diego, 

our goal is to be a 
Trauma Informed, or 

Compassionate 
School.
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“Without the structure and safety of school, children 
who are already vulnerable to abuse and neglect at 

home, face a greater threat” 
-California Governor Gavin Newsom
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Threat Assessment 
in a Virtual Setting
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Counselor Process for 
Threat Assessment
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Concerning Behaviors in a Virtual Setting

● Threats made during Zoom classroom sessions
● Concerning social media posts
● Engagement with virtual communities that encourage violence
● Cyberbullying
● Increased resentment due to societal and educational inequities
● Mental health concerns due to social isolation
● Symptoms of previous MH concerns
● Anxiety, depression, suicidal ideation, and substance abuse
● Increased exposure to domestic violence
● Student, family, & community stressors
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Increase Area of Awareness 
in Virtual Setting

● Typed/Written Assignments 
● Zoom Chat 

○ Limiting private chats in Zoom
● Loud/unidentified noises coming from Zoom 
● Social Media posts
● Group Chats for Class/Google Hangouts
● Inconsistent Attendance (i.e. frequently late or leaves before 

class ends)
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What do I do if I suspect a student may be showing threat 
to others/threat to self/other concerning behaviors?

If you are in direct contact with a student in crisis, 
DURING Zoom meeting:
● Step 1: Maintain video/voice contact with student 
● Step 2: Verbalize/private chat student to remain in the Zoom 

until we can connect them with additional support. 
● Step 3: Call/text School Counselor immediately
● Step 4: After Zoom class, email School Counselor and Admin 

regarding concerns that were presented 
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If you are in indirect contact with a student in crisis (i.e. 
concerning assignment turned in, text/email from student, etc.):
● Email School Counselor and Admin regarding concerns with 

attached documentation
○ If appropriate, you may offer student support or comfort 

with concerns presented

What do I do if I suspect a student may be showing threat 
to others/threat to self/other concerning behaviors?
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All Preuss Employees 
are Mandated Reporters

All permanent and 
temporary Preuss employees 
including faculty, admin, 
substitutes and classified staff

➔ Volunteers are not 
legally obligated to 
report abuse, but if they 
discuss concerns with you, 
you are required to 
follow up 10



Remember, we are not 
investigators

● Do not interrogate a child, CWS or law enforcement will 
handle the investigation

● Be aware that family could intimidate a child into recanting 
allegations

● You are not required to inform a parent if you file a CPS 
report
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Child Welfare 
and Abuse 
Reporting 
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https://www.sdcoe.net/student-services/student-support/Documents/Mental%20Health/Child%20Abuse%20Reporting%20During%20COVID-19%20Crisis.pdf


Reported rates of child abuse and neglect 
are 5 times higher for children in families 
with low socio-economic status compared 

to children in families with higher 
socio-economic status.
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● The month of April saw a sharp decline 
in Child Abuse Reports once schools 
were closed or virtual due to the 
pandemic. 

● Comparing 2019 to 2020 by month, 
the data shows that the monthly state 
totals of child abuse reports were an 
average of 14.2 percent lower in March 
2020, 40.6 percent lower in April and 
35.1 percent lower in May.
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San Diego
San Diego County received 
1,525 calls to its child abuse 
hotline the week before schools 
closed. The following week, 
calls plummeted by nearly half 
to 856.

In April 2019, there were 5,731 
calls to the hotline. Up until 
April 12, there have only been 
1144. 
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Do we need to 
have evidence to 

make a child 
abuse report?
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NO
A mandated reporter only needs to 
have reasonable suspicion that a child 
has been mistreated.
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What Must Be Reported
●Physical Abuse

●Sexual Abuse

●Emotional Abuse

●Neglect
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Report 
Suspected Child Abuse 

by Phone
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Call ASAP: 
Child Welfare Services

OR
The Police or Sheriff’s Department

20

● Call immediately or as soon as possible
● Whomever the child discloses to should be the one 

to call in the report
● If 2 employees hear disclosure, 1 report is sufficient



Local Child Abuse 
Prevention Hotline

1(800) 344-6000 
or

(858) 560-2191
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In Addition to Calling:
● A written report must be:

○ Sent by mail

○ Faxed

○ Emailed (with provided link)

22



Suspected Child Abuse Report 
Form

https://www.sandiegocounty.gov/cont
ent/dam/sdc/hhsa/programs/phs/d
ocuments/EMS-FormSS8572_Suspecte

dChildAbuse.pdf
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/documents/EMS-FormSS8572_SuspectedChildAbuse.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/documents/EMS-FormSS8572_SuspectedChildAbuse.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/documents/EMS-FormSS8572_SuspectedChildAbuse.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/documents/EMS-FormSS8572_SuspectedChildAbuse.pdf


Reminders
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UCSD OPHD Reporting
If the child abuse relates to bias, harassment, or 

discrimination, as a University employee you may be 
required to report motivated incidents to OPHD.

Ways to Report
Report suspected bias incidents to the OPHD office in the following ways:
● Online — ReportBias.ucsd.edu (Available at any time)
● Email — Send a report to ophd@ucsd.edu (Available at any time)
● By Phone — (858) 534-8298
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As Always...

If you suspect...
report!
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Resources for Students

Personal Wellness Resources 27

https://drive.google.com/drive/folders/1ltb5L5zku3QNwxNG3CHY632ygofpw_fE?usp=sharing


Teacher/Staff 
Resources

Phased PreK-12 Schools Re-Opening 
Guideline: Mental Health 

San Diego County Suicide Prevention Council Resource 
Guide for Schools 2020

Reporting Abuse During COVID-19 - San Diego 
County Office of Education
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AB 1432 – CALIFORNIA SCHOOL PERSONNEL: 
MANDATED REPORTER TRAINING

https://img1.wsimg.com/blobby/go/6365f4da-115a-4d63-a7fa-96cf31874f55/downloads/Superintendent%20Covid-19%20Planning%20Consideration.pdf?ver=1596246160970
https://img1.wsimg.com/blobby/go/6365f4da-115a-4d63-a7fa-96cf31874f55/downloads/Superintendent%20Covid-19%20Planning%20Consideration.pdf?ver=1596246160970
https://www.sdcoe.net/student-services/student-support/Documents/Mental%20Health/SPC%20Suicide%20Prevention%20Resource%20Guide%20for%20Schools%20Updated%2007_17_20.pdf
https://www.sdcoe.net/student-services/student-support/Documents/Mental%20Health/SPC%20Suicide%20Prevention%20Resource%20Guide%20for%20Schools%20Updated%2007_17_20.pdf
https://www.sdcoe.net/student-services/student-support/Documents/Mental%20Health/Child%20Abuse%20Reporting%20During%20COVID-19%20Crisis.pdf
https://www.sdcoe.net/student-services/student-support/Documents/Mental%20Health/Child%20Abuse%20Reporting%20During%20COVID-19%20Crisis.pdf
https://mandatedreporterca.com/training/school-personnel
https://mandatedreporterca.com/training/school-personnel


Sources Cited
● https://www.cdc.gov/violenceprevention/childabuseandneglect

/fastfact.html
● https://www.cdc.gov/violenceprevention/pdf/CAN-factsheet.pd

f
● https://salud-america.org/latino-childhood-development-resear

ch-childhood-trauma/
● http://www.mandatedreporterca.com/training/training.htm
● http://www.acf.hhs.gov/programs/cb/stats_research/index.ht

m#can
● http://www.publiccounsel.org/tools/publications/files/Statutory

-Rape-What-Teens-Should-Know.pdf
● https://www.voiceofsandiego.org/topics/news/child-abuse-calls

-have-dropped-and-thats-not-a-good-thing/
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